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Moderatorôs Overview in 10 minutes at the beginning 

 

Moderator: Tadayuki (Tad) Hara, PhD   
Associate Professor, Senior Research Fellow at Dick Pope Sr. Institute of Tourism Studies 

Rosen College of Hospitality Management, University of Central Florida,  
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►◄ⱩⱭכ☺╩  Domestic Expenditures hovers $210B and $220B by 2020-2030 

 
2018  

3178  

4 5000  

1-1.  

Annual Inbound Visitors: 8Million in 2012, 19M 2015, 31M in 2018,  

Goals: 40M in 2020, 60M in 2030 

Annual Expenditures: $18Billion in 2012, $34B in 2015, $45B in 2018,  

Goals: $80B in 2020, $150B in 2030 



 

Source: MLIT PDF: http://www.mlit.go.jp/common/001033672.pdf  
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╩▬fiⱣ►fi♪ ─ ≢ ™ ╘╢ ⁹ ─ │ Ҝ
⁹ 

1-2.  

[The map of Japan with 3 colors] 

 

Blue area means severe population 

decrease by more than 50% from 

2010 to 2050. 

Yellow areas are expected to see 

population decrease of less than 50% 

in 40 years.  

Red areas are expected to have 

population increase in 40 years.  

http://www.mlit.go.jp/common/001033672.pdf


1-3.  



Tadayuki (Tad) Hara, PhD 
Associate Dean of Finance and Administration,  

Rosen College of Hospitality Management, University of Central Florida,  
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ï http://www.shanghairanking.com/Shanghairanking-Subject-Rankings/hospitality-tourism-management.html  
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2-8:  

  

 (

  221   



  33 

ÅExample: A Recruiter from a Restaurant Chain 
ï

 Starr 
Restaurant Recruiter 02-2008 

ïñMake sure to teach students how to read financial statements, build 
spread sheet modeling, deal with customer complaints, risk 
management and human resources management. Forget about history 
of tourism or sociology stuff. I will not hire any students who do not 
understand financial statements, because there will be no promotions.ò  

 

3-1: ─  



SVP of MGM 11/27/2018  
Å ⅜ ⅎ╠╣╣┌ ─ꜝ☻ⱬ●☻הⱴ◌○⌐№╢╟╡╙ ─ ╩∆╢√╘⌐

US$1B─◄◒▬♥▫ ⇔≡™╢⁹ ≢ ⅎ┌6 ≢ 12000 ⁹ 

Å ⇔ ₁⅜ ⌐ ⇔≡™╢─│⁸ 3000 ╩ ≢ ≢⅝╢⅛⁹ ≢ⱱ☻Ⱨ
♃ꜞ♥▫ ⇔≡™╢ ⅜ ╒≥ √╠⌂™⁹(critically short of)  

Å ⌐⁸ ⅎ31 ≢╙ ≢ⱱ☻Ⱨ♃ꜞ♥▫ ╩ ∆╢ⱪ꜡◓ꜝⱶ─ ╩ ∆╢√╘⌐
╦↨╦↨ꜝ☻ⱬ●☻⅛╠↓↓ ⌐ √⁹ 

Å ≢ ≢⅝╢ ⁸ ≤⌂╢ ─☻Ɑ♇◒│DMOהIRה
MICE ▬fiⱣ►fi♪ ⌐╟╢ ꜟ♥ⱱה ⁸ ⁸
╒╓ ∂ ─ ⁹ ה ╙ ∂ ⁹ 

Å ⅛╠ ☻Ɑ♇◒ ⅜№╢─⌐⁸ ─ │∕─ ╩ ╖ ↑╢─⅛
ҜIR╛MICE─ ⅜ ⌐╟╡ ⌐⁹ 

3-2: ─  



3-3  

Å  Managerial Accounting 

Å finance 

Å Marketing 

Å HR, OB, CCM 

Å Leadership 

Å Guest service Management 

Å FB management 

Å MICE

 Other applied fields 

35 
╠╣√ ╩ ╙ ─ ™ ה ⌐

 ⌐ ─ ™ ⅛╠ ─ ╩ ⌐ ℮↓≤ 



4-1.  

─

 



(123+3)/ 7,400 = ?  

│ ─1.7

⇔⅛ ∂⌂™⁹
│

⌐ ⁹ 
Å ⅜ ─ │
╩ ∆ 20

─1/4∞↑⁸ ╩ ∆
╡3/4│ ⌐▪◒☿fi♩
⅜№╢  

Å ▬fiⱣ►fi♪ │
─98.7 ⌐ ↑≡─
≢─ⱦ☺Ⱡ☻⅜ ⁹ 

Å DMO─ ⌐⅔™

≡│⁸▬fiⱣ►fi♪
│ ≢─ │
≤™℮ ╙ ⌂ ⱦ
☺Ⱡ☻⸗♦ꜟ ≤
╩ ↑≡™╢⁹ 

4-2.  



What is this? Ticket? What time? 

⌂⌐↓╣ ⌐  

From where to where? 

⅛╠ ⅝  

Which car, which seat? 

⁸ │  

4-3.  



4-4: ╩ ⅎ╢ ⅜  
₈ ╩ ╡∆╢ ה ⌐│ ⅝⌂ №╡₉ 

ÅThere will be no doubt about shortage of labor force in Japan 

ÅYou cannot expect all foreigners (98.3% of people in the world) 

to speak Japanese & │ ─1.7 ─╖  

ÅJapan will need not only those foreign labor forces but also 

many younger generation of their own who can understand, 

communicate in English with, lead and manage diversified labor 

force in Japan. (If you can do this, you will get paid higher 

salary)  
ï ⌐ ≡⁸ ≢ ╢⁸ⱱ☻Ⱨ♃ꜞ♥▫

╩ ≈ ⅜ ⁹ 
 



Panelist  ОКзІЕ 

Mr. Makoto Nakagawa, Secretary General, 
Office of Integrated Resort Regime Promotion  
 

ᶕ ›ḢΊ☼ Ỹӽ  

Ⱨ ộ   ♃ 
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{ƛƴŎŜ Wǳƭȅ нлмпΣ ƘŜ Ƙŀǎ ōŜŜƴ ƭŜŀŘƛƴƎ Ƙƛǎ DƻǾŜǊƴƳŜƴǘΩǎ ŀƎŜƴŘŀ ǘƻ ǎŜǘ ǳǇ LƴǘŜƎǊŀǘŜŘ wŜǎƻǊǘǎ ƛƴ WŀǇŀƴ ŀƴŘ Ƙƛǎ 
DƻǾŜǊƴƳŜƴǘΩǎ ŜŦŦƻǊǘǎ ǘƻ ǎǘǊŜƴƎǘƘŜƴ ǊŜǎǇƻƴǎƛōƭŜ ƎŀƳōƭƛƴƎ ƳŜŀǎǳǊŜǎΦ hǊƛƎƛƴŀƭƭȅΣ aǊΦ bŀƪŀƎŀǿŀ ƧƻƛƴŜŘ ǘƘŜ 
Ministry of Finance in 1983 and has years of working experience at international institutions, including 
International Monetary Fund (IMF), the World Bank and Organization for Economic Cooperation and 
Development (OECD).   20147ὮϢϤ ΣΜοʺ τΣΪϥ ›ἷзЋ˔Еˢͧ͞ˣχ
ϞϻарУи Ӣ ├ τνΜο︠ ᶤϬᴮθβʻ1983  

ʺIMFʾ ᵦỴ“ʾOCEDσς⁯∑ṐḩπχỠ ὊᾓϜ ʻ 



Panelist  ОКзІЕ 

Mr. Yoshitaka Oochi, Director, Higher 
Education Div, MEXT 
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Joined  the Ministry of Education, Science, Sports and Culture  in 1997, after serving for the O ffice for University 
Reform, University Division, Higher Education Bureau, the Policy Planning and Coordination Division, Lifelong 
Learning Policy Bureau, and the Office for International Planning and Coordination Elementary and Secondary 
Education Planning Division, Elementary and Secondary Education Bureau, he became the Secretary to the 
Minister of Education, Culture, Sports, Science and Technology in 2017 and Director, Technical Education Division, 
Higher Education Bureau, MEXT in 2019.   1997 ῇʼ2001 ‰ ễӾộ ᶘᴿ ᶘᵠᶗ 2009ʺע
ᵶᶘ ├ộ ├ᴿ ₰Ḃʼ2016 ễӾộ⁯∑Ḽᵊ ע ʼ 
2017 Ḃ ϬὊοʼ2019 7ὮϢϤᾝ ʻ 
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Mr. Hiroshi Mizohata, President Osaka 
Convention and Tourism Bureau  
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1985  Graduated from Tokyo University, Faculty of Law and joined Ministry of Home Affairs in 1985.  Served as  Director, 
Planning & Cultural Promotion, Oita Prefectural Government, President, Oita Football Club Co., Ltd. And the Commissioner, 
Japan Tourism Agency(̇ March 2012).  He became the Special Advisor to the Cabinet, Special Advisor to Osaka Prefectural 
Government, Special Advisor to Kyoto Prefectural Government in 2012.  Since 2015, he serves as  President, Osaka 
Convention & Tourism Bureau.    1960Ằ ʻ1985 Ằ ᶘ ᶘ ỘʺꜛⱵ ʻ2002 ᾉḼᵊ ᴟ
ʻ2004 ˢᶴˣ ТАЕЩ˔иϼжУ ︡ ʻ2008 Jз˔ϽЗРІЀ ʻ2010 ⁯ ῖ ḢΊ
Ḃʻ2012 ᶕḂ ╥ ʺ ∫ ᾽ ʺẰ ╥ ʻ2015 ∫ḢΊộ Ⱨ ˢ ∫ḢΊộ ˣʻ 
∫ ◕ ◕ ᵓṳᵓ ʻ2017 ∫ ʾ ∫◕IR ᵓṳ℅ ʻ 
∫ʾḩ ІЪ˔ББ˔зЇЭ͚̍͘͢͞ Ẹṳᵓ ᵓ ʻ 
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Mr. Yoshitaka Toi, Senior Executive Director 
Kansai Tourism Authority 
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Roundtable2  жϳрЖГ˔Уи͎ 

Themeʿ ШІСЌзГϰḼỘΥ βϥ ∙τḩβϥᴿ ρ ├ϒ
  χ ᾠ 

ЯДй˔Ќ˔:  

∫ʾ ᾭ ⁯ ⱧḬ Ⱨ ЅϴϱʾРАϽІ♃ 

ОКзІЕ:  

Åг˔ʾϵІʾЅϴϱ Ј˔иІ̍О˔ЕЗ˔ЄАФ  ╦ ♃  

ÅJWЫзϷАЕ  ◦  ϼзІʾϼж˔ϼ♃ 

Å ϯЭϳϴϱ ʾ ᵰ ДϰйϼЌ˔ Ы˔ϼʾДРАЖЊр♃ 

ÅϯЀ˔ʾЅаОр ּז  ϵзАϼʾДϰϽЗЅϷ♃ 
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Moderator  ЯДй˔Ќ˔ 

Mr. Jay Biggs Principal Commercial Officer, 
U.S. Consulate Osaka-Kobe  

 

∫ʾ ᾭ ⁯ ⱧḬ Ⱨ 
ЅϴϱʾРАϽІ♃ 
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ϯзЋЗ χРЅКІІϼ˔иϬ ỘῇʺThe Japan Exchange and Teaching Programme (JET)ФкϽжЭ
τ╥ᴥΰʺἪ ᾉ Ệ◕ự‡πֽ῎ễ◖ρΰοỠ ʻϯЮзϸр ᶘ ᶘԚτ∕ ʺẰ χ Ḭ
ᶘπᶘόʺ Ӭ ọṐ  ∫ τϱрЌ˔рρΰοỠϛϥʻϯЮзϸр ᶘ ᶘԚ ῇʺ    

 ⁯ τ ʻ ϷТϰІẉό ⁯ ϷТϰІτοỠ ʻЫрІТϰ˔иЖʾ 
 Тϴк˔ρΰο Ằπ1 ḧ ∕χῇʺ ⁯ῲ χ ⁯ ⱧḬʺ Ằχ 
 ϯЮзϸ ►Ḭ Ỡ ʻ2018 8ὮϢϤᾝ ʻ 
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Mr. Chris Clark, General Manager, JW Marriott 
Nara  
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Mr. Mark Davidson, Director Government & 
External Affairs Amway Japan 

 

ϯЭϳϴϱ› ᵓּז ʾ ᵰ  
ДϰйϼЌ˔ Ы˔ϼʾДРАЖЊр♃ 
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Mr. Eric Dignazio, Vice President  

Accor Japan 

 

ϯЀ˔ʾЅаОр  

זּ  ϵзАϼʾДϰϽЗЅϷ♃ 

 

U.S. Department of Commerce   |   International Trade Administration 

Panelist  ОКзІЕ 
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Mr. Tak Murayama, Senior Vice President,  

Sales & Partnership Division, External Affairs  

USJ LCC 
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⁯πMBA︡ ῇʺ π  זּ

Ⱨ ϒӰ  

Ы˔ϾГϰрϽ&Ј˔иІ ϒӰ  

ᾝ  

Completed MBA and joined USJ 

Human Recourses Department 

Marketing & Sales Department 

Current post 

2000 

2002 

2009 

2018 
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Mr. Takayuki Hirose 

Chair, Cultural Tourism Project Management 
Committee  
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ÅЈрЕжиТкзЍ ᶘ Associate Dean ϯжрʾТϰϷ˔и♃ 

ÅϸйАЅʾϷУʾДЃ˔Е President/Superintendent  ЅдϵиʾϺЗЯр♃ 

ÅЬЄϹр ᶘ Director Broad College of Business                                         

ϸ˔иʾЩиЎϽйсϰрϼ♃ 

ÅКНЍ ᶘжІЦϹІ  Executive Associate Dean  Ы˔жʾІАЌТ϶˔Ж♃ 

ÅϳϰІЀрЄр ᶘІЕϳЕ  Professor & Chair     

   ϵзАϼʾУйϱ♃ 
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Moderator  ЯДй˔Ќ˔ 

 

Dr. Stephen A. Zurcher,  Kansai GaiDai/ACCJ 

 

ḩ ᵰ⁯῎ ᶘᶘ ʾACCJḩ ◦  

ІГТϮрʾЃ˔ϸ˔♃ 

U.S. Department of Commerce   |   International Trade Administration 



Panelist  ОКзІЕ 

Alan Fyall, Associate Dean of the Univ. of 
Central Florida  
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Dr. Alan Fyall is the Associate Dean of Academic Affairs, the Visit Orlando Endowed Chair, the Interim Chair of 
ǘƘŜ ¢ƻǳǊƛǎƳΣ 9ǾŜƴǘǎ ŀƴŘ !ǘǘǊŀŎǘƛƻƴǎ 5ŜǇŀǊǘƳŜƴǘ ŀƴŘ DǊŀŘǳŀǘŜ tǊƻƎǊŀƳǎΩ 5ƛǊŜŎǘƻǊ ŀǘ ǘƘŜ wƻǎŜƴ /ƻƭƭŜƎŜ ƻŦ 
IƻǎǇƛǘŀƭƛǘȅ aŀƴŀƎŜƳŜƴǘΣ ¦ƴƛǾŜǊǎƛǘȅ ƻŦ /ŜƴǘǊŀƭ CƭƻǊƛŘŀΣ ŀƴŘ ƛǎ ŀ ƳŜƳōŜǊ ƻŦ ¦/CΩǎ bŀǘƛƻƴŀƭ /ŜƴǘŜǊ ŦƻǊ LƴǘŜƎǊŀǘŜŘ 
 Coastal Research.  Dr. Fyall is also Interim Chair for the Tourism, Events and Attractions Department. 
 He has published widely in the areas of tourism and destination marketing and  
 management including 22 books.  



Introduction to the  
UCF Rosen College of Hospitality Management  

Presented by  

Dr. Alan Fyall, Associate Dean  



Our Mission  
To Educate and Develop Future Generations  

of Global Hospitality, Tourism, Event and Entertainment 

Leaders   
through Comprehensive and Innovative  Academic 

Programs, Knowledge Creation through Research and 

Dynamic Worldwide  

Industry and Community Partnerships  



Rosen College Facts  

Å 73 Faculty Members  

Å 17 Countries  

Å 5 Bachelorõs Degree Programs 

Å 2 Masters Degree Programs  

Å 1 PH.D. Program  

Å 3,500 students  



Hedonic Utilitarian  

HOSPITALITY EDUCATION AND RESEARCH  

 

 

Curriculum Structure:  
 

Comprehensive Integrated 

Unique Innovative 

 

 
Distinctive Impact  

 



INDUSTRY PARTNERSHIPS 



Rosen  College Research Journals  



THANK YOU 
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Mr. Joel Kinnamon, President/Superintendent 
College of the Desert  
 

ϸйАЅʾϷУʾДЃ˔Е
President/Superintendent   

ЅдϵиʾϺЗЯр♃ 
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Dr. Joel L. Kinnamon assumed the role of Superintendent/President at College of the Desert in July 2012.  Prior 
to joining College of the Desert, he was a professor of Business Management and held various administrative 
positions, including the Dean of Business, at Oklahoma City College.  Kinnamon also worked as Provost at Tulsa 
Community College.  In 2002 Kinnamon moved to the San Francisco Bay Area where he served as Vice 
 Chancellor and subsequently Chancellor for Chabot-Las Positas Community College District.  
 He has managed tremendous growth during his time at College of the Desert.  In  
 May 2019, the College celebrated the largest graduating class in its 60-year history  
 for the fifth straight year.  



Established 1958, one of the fastest growing of 114 California community colleges  
 


